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ABSTRAK 
 
Kajian ini di jalankan untuk mendapatkan pandangan mengenai peningkatan mutu kerja 
dikalangan penuntut kursus di Pusat Latihan Tentera Darat. Tujuan kajian ini adalah untuk 
mengkaji  kaitan dianatara prosedur latihan, persekitaran latihan dan sokongan pengurusan dalam 
meningkatkan mutu kerja peserta kursus di Pusat Latihan Tentera Darat. 
Penulis menjalankan tanggung jawab dan megambil peluang yang ada untuk mengkaji faktor-
faktor yang mempengaruhi peningkatan mutu kerja di kalangan pelatih di pusat-pusat latihan 
tentera darat.Tiga faktor yang dikenalpasti adalah prosedur latihan, persekitaran latihan dan 
sokongan pengurusan.  
 
Kajian ini dijalanlan menggunakan kaedah kuantitatif iaitu data dikumpul dengan menggunakan 
set borang soal selidik.  Kajian ini dilaksanakan untuk mengenalpasti pengaruh prosedur latihan, 
persekitaran latihan dan sokongan pengurusan dalam meningkatkan mutu kerja pelatih yang 
menghadiri kursus di pusat latihan tentera darat. Data yang dikumpul akan di analisis 
mengunakankan SPSS versi 20.0. Seamai 153 responden telah dipilih dalam kajian ini. 
 
Hasil kajian telah mendapati sokongan pengurusan merupakan faktor yang paling mempengaruhi 
peningkatan mutu kerja dengan .333 nilainya. Ini di ikuti oleh prosedur latihan sebanyak .146 
dan persekitaran latihan .009 merupakan faktor terendah. Hasil kajian ini akan membantu pihak 
pengurusan dan pusat latihan memperbaiki dan menambahkan pengurusan latihan supaye dapat 
mencapai objektif mereka denagn lebih cemerlang. 
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ABSTRACT 
 
This study was conducted to gain view on the issue of the enhancement of job 
performance among trainee in Malaysian Army Training institution. The objective of this study 
is to determine the relationship between training procedure, training environment and 
management support and enhancement of job performance.  
 
Thus the researcher carried out his responsibility and took the opportunity to study the 
factors that influencing the enhancement of job performance among student attended course in 
selected Malaysian Army Training institution. There are three main factors identify that 
influence in job performance namely training procedure, training environment and management 
support. These three factors will be studied whether it has the influence the job performance in 
Malaysian Army training institution.  
 
This study is a descriptive study to find out the influence variable that related to 
enhancement of job performance. The study was conducted to find out the influence variable in 
training procedure, training environment and management support with job performance of 
student attended training conducted in IPDA and PULADA.  The collected data will be analyzed 
by Statistical Package for Social Science version (SPSS) 20.0. There was 153 respondents 
selected and all of them give the feedback. The reason how the researcher manage to get full 
feedback is due to the connection and good cooperation among the staff, student and researcher.  
 
The finding from the coefficient result describing to the three predictor of the job 
performance in training institution through the standardized coefficients beta indicating that the 
predictor of management support with the significant level .333 was the highest amongst the 
three predictors. Training Procedure is the second highest with a less significant level .146 and 
for the training environment predictors data results show that the predictors is not significant 
with the value of .009. The finding of this study is benefited to the management, training 
institution and the soldiers attending the course. The finding will assist the top management to 
know the best way to conduct the training in training institution.  
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CHAPTER 1 
INTRODUCTION 
 
 
1.0 Background of Study 
 
Malaysian Army is the oldest and the biggest services in Malaysian Armed 
Forces. Since the establishment in 1942, Malaysian Army has evolve according to new 
environment and technology. The working environment has been fluid where changes 
occur rapidly and swiftly. In the new millennium the working environment will be more 
knowledge oriented, thus making army a learning organization. The Army vision is to be 
a “compact yet lean”, mean capable force to deter any foreign threat and win in any 
challenges to come. The rapid changes in technology, threat and complexity of new 
challenges require the soldiers to combine their efforts in terms of knowledge, skills and 
expertise to meet the challenges. Therefore, for Army to advance, its rate of learning 
must be equal or greater than the rate of change in environment. In order to achieve the 
vision the Army has to invest in the education and training of its force.    
 
Training is always the important task during peacetime soldering. There are 
collective training and individual training use in Malaysian army. Most of individual 
training is conducted in training institution and what they have learn in the training 
institution will be tested in the exercises at their various units. The purpose of training is 
to ensure all soldiers in the army have adequate knowledge, skill and ability to perform 
The contents of 
the thesis is for 
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